
 
 

IDENTITY THEFT:  WHEN BAD THINGS 
HAPPEN TO YOUR GOOD NAME! 

 
PREVENTION TIPS: 
 

• Reduce access to your personal information.  
• NEVER, EVER give any personal information over the 

phone unless YOU initiated the call. 
• Monitor your credit card and bank statements each month 
• Monitor your credit reports   
• Don’t carry your Social Security and Medicare cards with 

you unless you absolutely need them 
• Make sure your social security number is NOT on your 

driver’s license (go to DMV to get it taken off).  If your 
license is up for renewal soon, DMV will automatically take 
it off upon renewal. 

• Make a copy of each credit card, health care card, etc. in you 
wallet.  Keep this copy at home in a safe and secure location. 

• Take your name, phone number, and address off of marketing 
lists and reverse directories. 

• Do not put your social security number on your checks. 
• Secure personal information at home. 
• Shred, Shred, Shred, Shred, Shred everything 
• Hang it Up!  Tear it Up!  Don’t Open it Up!   

 
 



Further questions on identity theft, contact the Triad Program in the Office of the 
Attorney General: 

 
Virginia Triad 
804-786-9516 

seniors@oag.state.va.us 
 

Virginia residents can obtain one free copy of their credit report from the three major 
credit reporting agencies.  For more information and to obtain it online go to 

www.annualcreditreport.com  
 

***This website is the easiest way to obtain your free credit report*** 
 

If you prefer to order via telephone you may call 1-877-322-8228 or download the mail-
in form available at www.annualcreditreport.com  

 
 

To contact the three major credit reporting agencies for further 
information: 

 
Equifax 

Equifax Information Services, LLC  
P.O. Box 740256  

Atlanta, GA 30374  
Phone: 800 685-1111 

Website:  www.equifax.com 
 

Experian 
P.O. Box 2002 

Allen, TX  75013 
Phone:  888-397-3742 

Website:  www.experian.com  
 

TransUnion  
P.O. Box 1000 

Chester, PA  19022 
Phone:  800-888-4213 

Website:  www.transunion.com  
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